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Case study

Goals

A large health system in the Midwest used CareSelect® Lab to identify and reduce inappropriate lab ordering.

Improve lab stewardship and 

appropriate lab ordering 

without interrupting provider 

ordering workflows

ResultsSolution

• Used analytics provided by 

CareSelect Lab to identify areas 

for focus to reduce inappropriate 

lab ordering

• Identified that high-sensitivity 

c-reactive protein (HS-CRP) and 

vitamin D tests were often confused 

and inappropriately ordered

58% decrease
in inappropriate vitamin D test orders

90% decrease
in inappropriate HS-CRP test orders

No interruptions 
to provider workflow with alerts or pop-ups; an email 

to providers and renaming of tests led to change in 

ordering behavior

“Being able to compare use and misuse by specialty and individual practices and to see the variation of ordering practices within specialties lets 

us target messaging to the areas where interventions can have the greatest impact.” 

- Pathologist and Medical Director
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